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Abstract

Setting up of f-GRF in each district for redressing the grievances of consumers as per the

Electricity (Rights of Consumers) Rules, 2020 - Filing Additional Submission to the petition

already filed before Kerala State Electricity Regulatory Commission (KSERC), seeking

amendment of various regulations, in line with the Electricity (Rights of Consumers) Rules,

2020 - Sanctioned- Orders issued.

CORPORATE OFFICE (Commercial &

B o (FTD) No. 72312022(KSEBL/TRACIRZICGRF122-23) dated,

Ta riff )

Th i ruva na nth a pu ra m 23.08.2022

Read: 1. Governrnent of India Notification No, G.S.R.818 (E) dated 31-12-2020

2. D.O, L etter No . 06/01,/2021-RCM dated 23-1,1,-2021 of Sri. R.K. Singh, Minister of

Power arrcJ Minister of New & Renewable energy received via CMO Portal having

Docket No. G 21,1,201,534.

3. B.O (FID) No.347 12021(KSEB/TRAC/R2lEle. Rules 2020 120-21) dated, 10.0s.202I

4. B.O. (FrD) No 61712021 (D(D, lT & HRM)/DCC 19/2021.-2213) dated, 13.08.2021.

5. Letter No KSEBL/TRAC /R2lEle. Rules 20201 2021,-221433 dated 1.I-1.0-2021.

6. Note No. KSEBL/TRAC/R2ICMO Portall2072-23/234 dated 29.07.2022 of the Chief

Engineer (Commercial &Tariff) to the Full Time Directors (Agenda No.17 /8/2022)

Order

The Govenrment of India notified the Electricity (Rights of Consumers) Rules, 2020 vide

Notification read as 1't above, The Electricity (Rights of Consumers) Amendment Rules,2021,

vide Notification G S.R.448 (E) dated 28-06-2021. and the Electricity (Rights of Consumers)

Amendment Rules,2022 vide Notification G.S.R.306 (E) dated 20-04-2022.

The said rules necessitate amendments in Kerala Electricity Supply Code,2014, KSERC

(Standards of Performance of Distribution [,icensees) Regulations 20]-5, KSERC (Renewable

Energy and Net nretering Regulations), 2020 and KSERC (Consurner Grievance Redressal Forum

& Electrrcity Ornbudsman Regulations), 2005



KSEBL has filcd petition on 1I-I0-2021 before KSERC for the amendnrent of various

regulations in lrrre wrtlr tlre provisions of the Elec.tricity (Rights c,f Consumers) Rules, 2020.

The KSER( (Corrsumer Grievance Redressal Forum & Electricitv Ombudsman

Regulations), 2005 requires modification in line with Rule 15.

Grievance redressal mechanism: (11 The distribution licensee sholl estoblish

Consumer Grievance Redressol Forum (CGRF) under sub-section (5) of section 42 of
the Act rtt drfferent levels to cater the needs of the sub- divrsion, division, circle, zone,

company level The forum sholl be headed by on officer of the licensee of
appro[)rrate seniority. The forum shall consrst of officers of the ltcensee ond hove not
more thart four members as consLtmer ond prosumer representotives. The

Appropriate Commission shall nominate one independent member who is familior
with the consumer affairs. The forum may be assigned different types of grievances

dependinq on the nature of the grievance and the level ot which it con be best

resolved

Prrlvided thot the manner of oppointment and the quolification and experience

ot' the persons to be appointed as member of the forum and the procedure of
deoling v'.,ith the grievances oJ'the consumers by'the Forum and other similar
rnctte,'s tuould be os per the guidelines specified by the Comrnission.

Regardirrs emei"rdrnent in tlre KSERC (ConsLimer Grievance Fiedressal Forum & Electricity

Ombudsrnan Regulatiorts), 2005, the proposal of KSFBL as included in its petitiorr dated 11-10-

2A2I is t,i fcrrn a cornpany level Consumer Grievance Redressrl Forurn (CGRF) as an rn-house

appellate body for the three prevailing Corisumer Grievance Redressal Forums with one Chief

Engineer as its head is proposed to be set up. Any consumer v,,ho is aggrieved by the order of

the zone level CGRF shall approach the company level CGRF before moving to the Ombudsman

with the petition

Hon'ble Minister of Power, Government of India has requested Hon'ble Chief Minister,

Government of Kerala to direct the officers to proactively take steps to setting up of CGRF at

each rjistrict to effec-tively redress the grievances of consLimers and ensuring the compliance of
the Electricity (Righls of Consumers) Rules, 2A20.

In view of the Hon'ble Minister of Power's direction, KSEBL desires to revise the proposal

on CGRF stated in Para D (1) of the petition of KSEBLdated 11.L0.2021 as follows:

Constituting District Level Consumer Grievance Redressal Forum

The Project Management Unit (PMU) Executive Engineer in District Head Quarters
may be appointed as CGRF Chairperson of that District. Other members will be as

stipulated in the Rules. The existing Zonal Level CGRF's may be the appellate

authortty before going to Ombudsman. PMU Execrrtive Engineer will exercise the

duty as CCjRF Chair Person along with the duties assigned by KSEBL from tinre to
trnre



As tl-re rule says:

"The manner oJ appointment ond the quolification ond experience of

the persons to be appointed os member of the forum ond the

procedure ot' deoling with the grievonces of the consumers by the

Forum and other srmilar matters would be os per the guidelines

specif ied by the Commission".

The matter was placed before FullTime Directors as per Note read as 6th above.

Having considered the matt.er in detail, the Full Time t)irectors in its meeting held on

01 08 2022 resolved to approve the draft proposal as additional submission to the

petitlon submitted on 11,-1,0-2A2.[ for filing before KSERC for amendment of CGRF Regulations,

2015 irr accordance with "The Electricity (Rights of Consumers) Rules, 2020" and the direction

frc-rm Ministry for Power, Governrnent of India.

Orders are issued accordingly

By Order of Full Time Directors

sd/-

Lekha.G

Company Secretary

l'cr

Ihe Chief Engineer (Commercial & Tariff)

Copy tc-i

Financral Advisor,

Legal Advisor & Disciplinary Enquiry Officer

Chief Internal Auditor /Company Secretary

Deputy Ch ief Engineer (Commercial &TRAC)

T.A to (Chairman & Managing Director),
"l.A to Director (Distribution, SCM & lT)

T.A to Director (Trans., S. O., Planning & Safety )

T.A to Director (Generation Civil), Director (Generation Electrical),

PA to Director (Finance & HRM)/ Sr. CA to Secretary

CA to IGP (CVO, KSEB), Chief Public Relations Officer

f-air Copy Superintendent / Library

Forwarded by order
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