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ABSTRACT
Promotion of Digital transactions in KSEBL — Extension for waiver of application fee of new
service connection applications submitted online- Sanctioned — Orders issued.
CORPORATE OFFICE (IT)

B.O(FTD)N©0.332/2021(No.IT/CU/Online Promotion/2021-22)Thiruvananthapuram, dtd 06.05.2021
Read: 1.B.O(FTD)N0.20/2020(No.IT/CU/Online Promotion/2019-20)/16.01.2020.

2.B.0(FTD)No. 292/2020(No.IT/CU/Online Promotion/2020-21)/25.04.2020.

3.Note No. IT/CU/Online Promotion/2020-21/543 dated 29/03/2021 of the Chief

Engineer (IT,CR & CAPs) submitted to Full Time Directors (Agenda 36/4/21).

ORDER

The Chief Engineer (IT, CR & CAPs) as per note read as 2" above has reported that, as
part of promoting online new service connection applications, KSEBL as per BOs, read
as (1&2) above, had accorded sanction to waive application fees for new service
connection applications submitted through online upto 31.03.2021 and decided to
review the program at the end of first year. The Kerala State Electricity Regulatory
Commission has also approved the exemption of application fee for new service
connections submitted through online upto 31.03.2021.

The Online new connection application fee waiver was introduced from 01.01.2020.
During the above period, only 35% of LT and 11% of HT new connections applications were
received online.

In-order to promote online new service connection applications further and to reduce
the personal visit of applicants to section office in the present Covid-19 situation, the Chief
Engineer (IT, CR & CAPs) recommended to extend the waiver of online new service
connection application fee for a further period of one year from 31.03.2021.

The matter was placed before the meeting of Full Time Directors as per note read (3)
above. Having considered the matter in detail, the Full time directors in its meeting held on
16.04.2021 resolved to accord sanction to extend the waiver of application fee for new
service connection applications submitted through online for one more year from
31.03.2021. '

Orders are issued accordingly
By Order of Full Time Directors

sd/-
LEKHA.G
Company Secretary(i/c)
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To
The Chief Engineer (IT, CR & CAPs), Vydyuthi Bhavanam, Thiruvananthapuram.
The Chief Engineer (Commercial & Tariff), Vydyuthi Bhavanam, Thiruvananthapuram.

Copy to:
The Financial Advisor, Vydyuthi Bhavanam, Thiruvananthapuram.
The Company Secretary
The TA to CMD/ Director (D,IT&HRM)/(T&S0)/(G(E),SCM)/(G-C)/(P&S)
The Fair Copy Superintendent
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