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ABSTRACT

KSEB Services at door-step -Adoption of New Frocedure-request for sanction-sanctioned -Orders issued.

coRPoRATEOFFICE (lT)

Read: 1. BO (FTD) No.8{2O21 (No CPlPlg.llllMisc- service@door-step/2021) Dated, TVPM 29.01.20.

2. Note No.tT/CU/Door 5tepl2O2O-2V488 dated 08/03/2019 of the Chief Engineer {tf,Cg & CAPsi

submitted to FTD (Agenda37t3i?LJ,

ORDER

The Chief Engineer(l! CR & CAPsI as per note r:ead(2) above reported that KSEBL has

introduced 'service @ Door Step' , an initiative towards more custorner satfsfaction aRd to provide

hazel free services to consumers and applicants. As part of this, field staff were vlsiting consumer or

applicant premises based on the registration for the service and are collecting documents and

details a[ong with the estimate for service.

Durlng pilot implementation of 'service at Door Step', it was noted that, consumer or

applicant has to remit AF and estimate arnount separately for effecting the service, as arry service is

initiateO onlV after the payment of application fee except the service for orrline new connection

application. Thus the field office has to first create the application in the software and subseqtlently

on payment of this application fee, the details of application and estimate are entered and dernand

notice are gerrerated for payment for effecting the service.

Since the main aim of this project is to reducg the number of consumer visits to the section

offices, the present proced.ure of initiating servjce after receiving the application for services has to

be modified" After field visit, the appllcation details can be entered alorrg with the necessary

Cocuments and estirnate prepared wtthout collecting application fee. On approval of the estimate,

application fee can be generated atong with the eEtimate arnount far payment by the applicant or

consumer. fhis avoids multiple payEnents by consumers for availing the service. The above change

was already imptemented in the Orurnanet software, in anticipation of sanction, as part of

imolementation of service @ doorstep.
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ln view of the above'the chief Engineer(tl' cR & cAPs) recommended that to ratify the

action of collecting application fee (AF) atong with estimate amount and other reievant fees or

before completjon of the service for application registered through 'service @ Door Step''

Having considered the matter in detail, the Full time directors in its meeting held on

09.03-2021

Resolved to ratifu the action of coltecting Application fee(AF) along with estimate amdunt

and other relevant fees or before completion of the service for appl,ications registered through

nservice @ Door SteP'.

Orders are issued accordinglY

By Order of Full Time Dlrectors

sd/-

TEKIIA.G

ComPanY SecretarY(i/c)

Ts

The chief Engineer (lI, cR & cltPs), Vydyuthi Bhavanarn, Thiruvananthapuram'

The Chief Enginee6 Distribution - 5outh / Centrat/ North/North Matabar

Copy to:-

The Chief Engineer (Commerciaf & Tariff), Vydyuthi Bhavanam, Thiruvananthapuram'

The Fina ncial "Advisor, Vydyuthi I havanam, Thi ruvananthapuram'

The CtA, KSEBI, Vydyuthi Bhavanam, Thirwananthapuram

The CompanY Secretary

The TAto Chairman & Managing Director / Direstor (D,lT & HRM )

The PA to the Director {Finance} / Secetary (Admin)

The Fair CoPY SuPerintendent

tibrary / Stock File

Assistant Engineer
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