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ABSTRACT

Representation from Asha, SK Bhavan, Avanavancheri — for waiver of OYEC installment
arrears—sanctioned-- Orders issued.

CORPORATE OFFICE (SBU-D)
BO (FTD) No.173/2021(D (D, IT&HRM)/D-1/ Complaints /2020-21/0148) dtd, Tvpm 26.2.2021

Read: - 1. Representation dated 29/1/2021 received from Smt Asha, SK Bhavan,
Krishnapuram, Avanavancheri.
2. Letter No. DB/AEE/ESD-VJD/20-21 dated 15/2/2021 of the Assistant Executive
Engineer, Electrical Subdivision, Venjarammood addressed to the Executive
Engineer, Electrical Division, Nedumangad.
3. Letter No. EE/ED/NDD/DB/2020-21/864 dated 16/2/2021 of the Executive
Engineer, Electrical Division, Nedumangad.

4. Note No. D (D&IT )/Dl/CompIaints/2020-21/0148 dated 17/02/2021 of the
Director (Distribution, IT & HRM) addressed to the Full Time Directors, KSEBL.
(Agenda No. 78/2/21)

ORDER

Smt Asha, SK Bhavan, Krishnapuram, a consumer under Electrical Section, Var.nanapuram
intimated as per letter read as 1% above that she is in receipt of a notice from KSEBL asking
her to remit the OYEC arrears of 7933/ failing which her supply would be disconnected
and requested to waive her arrears. She also intimated that she has a handicapped child

and her husband who is a labourer is out of job due to the pandemic.

The Assistant Executive Engineer, Electrical Subdivision, Venjarammood reported that the
service connection having consumer No.22754 under Electrical Section, Venjarammood was
availed by Smt Asha on 07.01.2012 on ECSC installment scheme and that later the service
connection got immigrated to Electrical Section, Vamanapuram with consumer No.13560.
Out of the Total ECSC amount of Z12,800/-, the consumer has remitted an amount of
¥5238/. The outstanding amount including the interest of ¥371is ¥7933/-.

The Executive Engineer, Electrical Division, Nedumangad reported that the petitioner
belongs to the BPL and SC category and that the petitioner has a connected load below 1000

Watts. The Executive Engineer requested orders for waiving the balance amount.



The matter of waiving the balance OYEC installment arrears of Smt Asha, Consumer
13560, under Electrical Section, Vamanapuram, amounting to X 7933/-, was placed befo. .

the Full time Directors as per note read as 4™ above.

Having considered the matter in detail, the Full Time Directors in the meeting held on
25/02/2021, resolved to accord sanction to waive the OYEC installment arrears of ¥7933/-
pending against the consumer Smt Asha, Consumer No. 13560 under Electrical Section,
Vamanapuram, considering that the consumer belongs to the BPL category and the
connected load is less than 1000 watts and considering that the consumer has a child with

40% disability, as a special case.

Orders are issued accordingly.

By Order of the Full Time Directors
Sd/-
Lekha.G
Company Secretary-in charge.

To: The Deputy Chief Engineer, Electrical Circle, Kattakkada.
Copy to:  The Chief Engineer (IT & CR) /The Chief PRO/ Financial Advisor
The Chief Engineer (Distribution South)
The Chief Internal Auditor/LA&DEQ/CVO
The TA to Chairman & Managing Director
The TA to Director (Distribution, IT&HRM / Transmission, System Operation &
REES/ Safety & Planning / Generation-Electrical &Supply Chain Management /
Generation-Civil)
The Special Officer, Revenue.
The RCAQ, ECA, Kattakkada.
The Legal Liaison Officer, Power House, Kochi. ,
The PA to Director (Finance) /CA to Secretary (Administration)/Company
Secretary
The Fair Copy Superintendent/ Library/Stock File.
Forwarded / By Order

e
Assistant Executive Engineer



