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ABSTRACT

Steps to combat the pandemic, Covid-19-waiver of transaction charges for online payments-

payment of invoice raised by payment gateways - Sanctioned-Orders issued,

BO(FTD)No.7O7 /7020(lT/CU/Covid-Ig12020-21), Thiruvananthapurarn. Dated .24.tl.2020
Re a d : 1. B.O ( FTD) No.3 14l202O(I I CU / covid-19/2020-2l), dated 08,05. 2020.

2. O. O ( C M D ) N o. 68 2/ 2020 lr I CU I Covi d-19 / 2020'21', d ate d 27 .O 4.2020

3.Note No.tTlCUlCovid-L9/2O20-2L|7B5 dated 09.11,.2020 of the Chief Engineer(lI,CR

& CAPs) to tlre Full time Directors (Agenda BBILI/20).

ORDER

The Chief Engineer (llcR & CAPs) as per note read as 3'd above has reported that, as

a precautionary rneasure to reduce the spreading of Covid-19 diseases and to restrict

consumers visiting KSEBL section offices for payment of bills, KSEBI- has decided to waive

transacfion charges paid by consumers from 21.04.2020 to 3l-.07.2020 for promoting online

bill payments as per Board Order read as l-'t above.

Of the various online payment facilities through KSEBLs payment portal, M/s Ingenico

(TechProcess Ltd) and M/s Federal Bank are collecting tra nsaction charges from the

consumers. The payrnent gateways have submitted the invoice for payment of transaction

charges during the period from 20.04.2020 to 31.07.2070. The total invoice amount for the

above period for both the payment gateways is Rs.1,75,00,000/-(Rupees one crore seventy

five Lakhs only), Since the amount involved is above Rs.10 lakhs clearance from the precheck

wing is also mandatory. Since the waiverwas done during April 2020 to July 2020, the service

providers are now requesting for payment.

In view of the above, the Chief Engineer(11,CR & CAPs) has recommended to release

90% transaction charges on the invoices submitted by payment gateways and to release the

balance 10% after audit. lt is also recommended to authorize the Chief Engineer (lT,CR&

CAPs) for releasing the payments towards transaction charges during the waiver period and

to allocate the budget provision for this expense of Rs.1-,75,00,000/-(Rupees one crore

seventy five Lakhs only) to the account head 76.'J,83, which is the account head for the

expenditure of KSEBL in connection with the efforts to defend COVID-19.
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Having considered the matter in detail, the FullTime Directors in its meeting held on

20.LI.2OZO resolved to accord sanction for the following

t. To release 90% transaction charges to payment

preliminary verification and certification and to

charges after the completion of audit.

2. To authorize the chief Engineer (llCR&CAPs) to release the payments towards

transaction charges.

3. To allocate the budget provision for this expense of Rs.1,75,00,000/-(Rupees one

crore seventy five Lakhs only) to the account head 76.L83, which is the account head

for the'expenditure of KSEBL in connection with the efforts to defend COVID-19.

Orders are issued accordinglY

By Order of the Full Time Directors

sd/-
LEKHA . G

Co rnPa nY Secreta ry(i/c)

To

The Chief Engineer (lT,CR &CAPs)

Copy to:LJhe Financial Adviser, KSEBL

2Jhe ComPanY SecretarY
3.The TA to CMD/ Director (D,lT & HRM)/(T,SO &REES)/(G(E),SCM)/(G-C)/(P&S)

gateways on submitted invoice after

release the balance IO% transaction

Forwarded / ey Order

Assista iVExecutive Engineer


