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Abstract

Vydyuthi Adalath 2O2O - Disposal of cases - Ratification - Sanctioned - Orders
issued.

CORPOMTE OFFICE ISPECIAL OFFICER (REVENUE)]

B,o. (FTD) No. 63e/2 020 (SOR/AM U 8/Ada lath 2O2O |2O2O-2T).
Dated, Thiruva na ntha puram, L6 lI0 12020

Read: (1) B.O. (FTD) No.946/2019 (D(D&|T) General-Adalath 2O2Ol2Or9-2O)
dated 24.L2.2OL9.

(2)'tlote No.SOR/AMU 8/Adalath 2O2O|2O2O-2I dated 28.09.2020 of
the Special Officer (Revenue).

(3) Note No.SOR/AMU 8/ Adalath 2O2O|2O2O-2L dated 07.10.2010 of
the Special Officer (Revenue) (Agenda No.30/10i20).

ORDER

Aiming at Consumer's satisfaction, KSEBL as per order read as 1't above
had accorded sanction to conduct Vydyuthi Adalath 2Q2O at all the District
headquarters. Accordingly, Adalaths were conducted at the district
headquarters from LJ'OL.2O2O to 27.O2.2O2O to settle the complaints of EHT,
HT and LT consumers.

Altogether 72 complaints with various issues were received from the HT
consumers. Out of the 72 complaints, 30 complaints were fully settled as per
Adalath decisions. Of the remaining 42 complaints, 12 complaints are under
processing. ln the case of 30 complaints, KSEBL had taken necessary actions as
per the Adalath decisions, but the consumers had not complied the Adalath
decision and had committed default in payment of sanctioned installments,
non-withdrawal of court cases, non-remittance of sanctioned ors, etc.

KERALA STATE ELECTRTCITY BOARD LIMITED
(lncoryorated underthe Companies Act, 1956)

Reg. Office: Vydyuthi Bhavanam, Pattom, Thiruvananthapuram - 695 OO4, Kerala
CIN :U40100KLz0 1 1SGC027 424

website: www.kseb.in

Phone: +9L 47L.25L4437, 251437L, 25l.46L2 Fax: 0471 25L4262
E-ma il : sorkseb@kseb. in

As per Adalath decision, a total amount of
Lakh Ninety Four Thousand Eight Hundred

< 31,94,809/- (Rupees Thirty One
and Nine only) was withdrawn /

adluste( rom s ENRGISE aqainst the followinq 8 consumers

Sl. No. Consumer Name LCN No.
Amount withdrawn /

Adjusted as per
Adalath Decision

1 Bhima Jewellers LCN 813224 3,53,016
2 ESCOTEL Mobile LCN 2813360 9,15,531
3 KSRTC Angamaly LCN 24i6105 81,988
4 Kumar Residency LCN 1/4410 1,82,556
5 NS Hospital LCN 8/4989 T2,T5,I43
6 Tirur Nursing Home LCN 2615026 7,22,587
7 Wholesale Agricultural Market LCN 3/3981 94,488
8 Garlic Routes LCN 16/7993 2,29,500

Total 31,94,809
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A detailed statement showing the action taken as per Adalath decision
against the above 8 consumer's is appended as Annexure-|"

A note read as 2nd above was submitted to the Director (Finance)

requesting approval for the action taken as per the Adalath decision against
the above A iritty settled complaints. The Director (Finance) has directed to put
up the matter before the Full Time Directors.

Accordingly, the matter was placed before the Full Time Directors as

per note read ai 3'd above. The Full Time Directors in the meeting held on

bg.fO.ZOZ0 resolved to ratify the action taken as per Adalath decision against
the above 8 fully settled complaints.

. Orders are issued accordinglY.
,"1

By Order of the Full Time Directors,

sd/-
LEKHA.G,

COM PAT.IY SECRETARY (I N-CHARGE).

Acc:- Annexure-l

To
The Special Officer (Revenue), KSEBL, Thiruvananthapuram.

Copy to:-
1-. The'Financial Adviser/The Chief lnternal Auditor.
2. The Deputy Chief Engineer, Electrical Circle, Thiruvananthapuram

(Urban).
The TA to Chairman & Managing Director/ Director (Distn., lT & HRM/
Director (Transmission, System Operation & REES)/ Director
(Generation (Ele.) & SCM) / Director (Generation-Civil)/ Director
(Planning & Safety).
The PA to Director (Finance)/Senior CA to Secretary (Administration)'
The Company Secretary-in charge.
Library/Stock file.

Senior Superintendent

3.

4.
5.
6.

.t
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