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ABSTRACT

Time extension for replacing faulty meter and exemption from imposition of penalty up
to 30/06/2020 in respect of Ms.Kerafed, LCN 17/3973- Orders issued.

CORPORATE OFFICE (SPECIAL OFFICER - REVENUE)

B.O (FTD) No. 417 /2020/SOR/Billing/HTB 17/3973/2020-21 dated , TVPM 22/06/2020
Read: (1) Letter No. DB41/TMRD-KNR/2019-20/966 dated 02/03/2020 of the
Executive Engineer, TMR Division, Kannur.
(2) Letter No.KFD/KCC/ELECT/157/19 dated 29/04/2020 of the Plant
Manager, Kerafed.
(3) Note No SOR/Billing/HTB/17/3973/Billing/2020-21 dated 12/06/2020 of the
Special Officer (Revenue) to the Full Time Directors (Agenda Item No.31/6/20)

ORDER

LCN 17/3973, Kerafed Coconut Complex is an HT consumer coming under
Electrical Section, Naduvannoor in Electrical Circle Vadakara. As per paper read
(1)above, the Executive Engineer, TMR Division, Kannur had informed that as part of
a routine inspection in the premises of the above consumer on 12/2/2020 it was
detected that the display time in the meter was not accurate and as it will affect the
recording of the maximum demand the meter was declaféd faulty. It was also
instructed to bill the consumer for average consumption during the faulty period.

Consequently the Deputy Chief Engineer, Electrical Circle, Vadakara has
directed the consumer to replace the faulty meter within two months as per clause
Part B 4(d) contained in the Schedule of Tariff and Terms and Conditions for Retail
Supply of Electricity 2019. The consumer was issued average bills for the months of
February , March, April and May 2020. As the consumer has not replaced the meter
within two months of meter becoming faulty, imposition of meter faulty penalty for
three months as per Clause 4 (d), has become inevitable.

However, the consumer has submitted a request vide read (2)above,
wherein they have submitted that they have already initiated action for the
procurement of a new HT meter and due to the sudden outbreak of Covid -19 and
consequent lock down imposed, they could not proceed with the action.



The matter was placed before the Full Time Directors as per note read
as (3) above.

Having examined the matter, the Full Time Directors meeting held on
18/06,/2020 resolved to accord sanction to grant time extension upto 30.06.2020 to
LLCN 17/3973 for replacing the faulty meter. Further resolved to accord sanction to
exempt the consumer from imposition of meter fault penalty if they replace the meter
on or before 30.06.2020

Orders are issued accordingly.
By Order of the Full Time Directors
sd/-

Lekha.G
Company Secretary In charge

To
The Deputy Chief Engineer, Flectrical Circle , Vadakara

Copy to
1. The Legal Advisor & Disciplinary Enquiry officer/ Financial Advisor/
Chief Engineer (IT&CR)/ Chief Internal Auditor.

2. The Chief Engineer Distribution (Central)

3. The TA to Chairman. & Managing Director/ The TA to Director
(Distribution & IT/ Transmission & System Operation/ Corporate
Planning, Generation- Electrical, Supply Chain Management & Safety/
Generation-Civil & HRM)

4. The RCAO/ECA, Vydyuthi Bhavanam, Pattom/ The Legal Liaison Officer °

5. The PA to Director (Finance) / Senior C.A. to Secretagy (Administration)

6.. Fair Copy Section /Library / Stock File.

Forwarded /By Order
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Senior Superintendent



