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ABSTRACT
Introducing Customized Ring Back Tone in the CUG and landline phones of KSEBL -
Sanction accorded - Orders issued

Corporate Office (SBU-T)
BO (FTD)N0.453/2022(D(T&SO)/T7/CUG Ringtone/2022-23) Thiruvananthapuram,Dated: 26.05.2022

Read: 1. Office order (CMD) No0.17/2022 (CEIT/CCC&CS/BSNL/5/2021-22) Tvpm dated
04.01.2022
2. Note No. SOC/TVM/AE2/CUG-CD TVM/2021-22/309 dated 23.03.2022 of the
Deputy Chief Engineer, System Operation Circle, T hiruvananthapuram
3. Note No. D(T&SO0)/T7/CUG Ringtone/2022-23/119 dated 17.05.2022 of the
Director (Transmission & System Operation) to the Full Time Directors (Agenda
62/5/22)

ORDER

KSEBL as per the Office Order read above, had accorded sanction to change the ring back
tones on the CUG phones of Full Time Directors and Chief Engineers (except Distribution
Chief Engineers) with specific text messages and authorized the Deputy Chief Engineer,
System Operation Circle, Thiruvananthapuram to negotiate with BSNL to make the proposed
changes.

The Deputy Chief Engineer, System Operation Circle, Thiruvananthapuram after

negotiating with BSNL reported, as per the letter read as 2"d above that, the rock bottom
rate for setting of caller tunes in CUG, FCT and land line numbers of KSEBL offered by BSNL
are as detailed below.

> Number of : Charges per connection
Details 7 Service Type of tone
connections (excl. GST

Mobile number of

2 7 Caller tune Rs. 172/- per annum Tune -1
Directors
Mobile number of

3 . 15 Caller tune Rs. 172/- per annum Tune-2
Chief Engineers
Landline numbers 776 Caller tune Rs. 42/- per month
Mobile CUG Tune-3
1865 Caller tune | Rs.172/- per annum

numbers

The original approval as per the above Office Order was for two months. However, the
minimum commitment period demanded by BSNL is one year. Hence, the financial
commitment for providing ring back tone for one year will be X7,15,668/- + GST (Rupees
Seven Lakh Fifteen Thousand Six Hundred and Sixty Eight only).




The matter was placed before the Full Time Directors as per the note read as 3 dahove.
Having considered the matter in detail, the =ull Time Dreciors in the meeting held on
17.05.2022,

Resolved to accord sanction in principle for providing customized ring back tone for the CUG
phones of Directors and Chief Engineers as we | as the land phones and FCT ghones of 776
Electrical Section offices and 1865 CUG phonss of various offices of Distribution wing as
detailed below, for a period of one year.

i) The ring back tone for the CUG phones of Ful Time Directors (RBT1) shall be:

"mamYoee, ®IBU Algla® O@.aMD.nlah@. LWCHQYDS BDEAUIH: MMICleRIEHISTD aaaeémﬂ
MofNITWAID  alEdTd:ud  @RolRlewod  swane 1912 apm  &qped ee®é  mmclx2ie

allglesnmrmosm. ag” BDEELUIG: $00LERIB WO GENIS MeMElesom B eeRIm@ E@sme:”
ii) The ring back tone for the CUG phones of Chief Engineers (R3T2) shall be:

"Mampoee, @B Algla® ed.aTV.D.nllag@d. Aad ag@eElmlwges avesEUle: Mmmsleass X6
ammaérm'l MENITWAIR alEIDI:03 @RI swanal 1912 agan @qEad es®d mmuolceids
Adlesmermoe). ag” avespule: ®0eyEEMY allaba@Elclwenss’ msToderom sl eeericd

©smS"

ii) The ring back tone for the land phones and FCT phones of 776 Electrical Sectizr offices
and 1865 CUG phones of various officers of Distribution wing (RBT 3) shall be:

"MATYIGe, OB.afTVM.N. @IBOS  TVINDo ©2IRMR. EEUGG] ST MUoeIMUWla) aleIGkeU3
CREBI5OMIM. llaKesanRud @RCIIme 1912 agmm 6s9u8 oIl @qyad eewd mmucled alglssoqmomas.
es)m@é«s)’l ®SMe MMy aleIGIeud Boeg20¢1e’ @@ eaElqyd oagom 1912 W Hag emsud
BEMHPHIQYEMUIOUB BIYH HMEOETMGODO@IM® CUoate 1 W@ ey @sAm @omges 13 @
SBIVYd MMIB MG alEIT] cEaNIgOmIM ML

Further resolved to re-discuss the rate for providing the same and to obtain quctes from
competitors for providing the same.

Further resolved to authorize the Deputy Chief Engineer, System Operation Circe,
Thiruvananthapuram to take further action in this regerd.

Orders are issued accordingly.

By Order of the
Full Time Directors

LEKHA G
Company Secretary

The Deputy Chief Engineer, System Operation Circle, Thituvananthapuram



Copy to: The Finandal Advis2t/ The Chief Internal Auditor
The Chief Engineer (IT)

The RZAO.! RAO

The TA to CMD/ D(T&S0)/ D(C&IT)/ D(G-C)/ D(G-E)/ D(P,S&SCM)/
D(REES,S,S&W)

The PAto Director (Fnance)/ Company Secretary

Fai- Copy Superintendent/ Librery/ Stock File

Forwarded / By Order

Assistant Engineer



